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Regardless of the size and nature of the retail outlet that you operate, you have a
statutory duty to ensure that all employees, including seasonal and casual staff are
suitably trained in fire procedures and if required, can carry out the safe and timely
evacuation of the premises.

In small premises this may be no more than showing new staff the fire exits and giving

basic training on what to do if there is a fire. In larger premises, such as a supermarket
with a high staff turnover and many shift patterns, the organisation of fire safety training
will need to be planned.

Fraser & Associates have worked with leading names in the retail sector to produce a
course aimed specifically at shop workers and which is tailored to individual premises.
The course includes;

what to do on discovering a fire;

how to raise the alarm and what happens then;

what to do upon hearing the fire alarm;

the location and, when appropriate, the use of firefighting equipment;
general fire safety, which includes good housekeeping.

We also run a Fire Warden/Marshal course for those who have a specific role to play in
the evacuation of your premises.

Why not call us to discuss your Fire Safety training needs.
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